
Initiating a new medication is often associated with adherence challenges. Nonadherence can result 
in disease progression and can negatively impact the patient’s benefits from treatment. 

•	 Prescriptions being written yet never filled1

•	 Patients with chronic illnesses discontinuing 
their medication4

•	 Patients not perceiving the treatment as 
necessary3

•	 Patients discontinuing due to lack of side 
effect mitigation strategies1

•	 Prescription fulfillment and refills

•	 Direct shipments to patients, providers, 
or dialysis clinics

•	 Real-time benefits verification

•	 Prior authorization support

•	 Appeal support

•	 Commercial copay support

•	 Access to patient assistance programs

Specialty pharmacies have the staff and infrastructure to help facilitate medication 
adherence by regularly communicating with patients and offering support.5

Starting (and staying) on therapy1,2

HOW SPECIALTY PHARMACIES 
CAN HELP YOUR PATIENTS

Specialty pharmacy core services

Nonadherence is often attributed to the following:

Specialty pharmacies can assist with:

Patients who use specialty pharmacies maintain a high rate of prescription refills.*

The additional support of a specialty pharmacy may help 
increase phosphate binder prescription refills6

*Data from a midsized dialysis organization.
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27.1%

OF NEW PRESCRIPTIONS  
ARE FILLED USING A  

SPECIALTY PHARMACY

72.9%

OF PRESCRIPTION REFILLS  
ARE FILLED USING A  

SPECIALTY PHARMACY



Scan the QR code or visit AuryxiaRxLocator.com. 
Enter your patient's ZIP code to find a location nearby.

•	 Prescription fulfillment and refills for most 
prescription medications

•	 Side effects reporting to the pharmaceutical 
company

•	 Face-to-face interaction with pharmacists

•	 Brick-and-mortar location for patient pick-up

•	 Real-time benefits verification

•	 Commercial copay support

Locate the nearest specialty pharmacy 
dispensing AURYXIA® (ferric citrate)

For patients without access to a specialty pharmacy, or those 
who prefer retail, retail pharmacies may offer:

SPECIALTY PHARMACY ACCESS SUPPORT7

PRESCRIBER INITIATES THERAPY

Insurance approval?

Patient counseling offered/financial 
assistance reviewed

Patient receives call from 
pharmacy representative to check in 

and schedule refill

If side effects 
are reported

If concerns arise during 
standard questioning

Pharmacist completes patient 
adherence assessment

If YESIf NO

 

Pharmacist contacts 
prescriber

Pharmacist provides 
mitigating strategies

Side effects 
are reported to 
pharmaceutical 

company
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Specialty pharmacy 
is notified AND

If necessary, PA/medical exception/
appeal process is completed
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PA=prior authorization.

Initial delivery & refill call scheduled

Patient begins therapy
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